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1. O0He moJ1oKeHUus

1.1. lkonpHas chnyxba Meauanuu SBIAETCA CTPYKTYPHBIM IOApa3/iejieHueM
ob6uieobpasoBaTeibHOM  OpraHu3alMu, KOTOpoe OOBEIHHAET BCEX  YYaCTHUKOB
0Opa3zoBaTeNIbHbIX OTHOILUEHWHM, 3aWHTEPECOBAHHBIX B pa3pelIeHUH KOHQIUKTOB H
pa3BUTHH  TPAKTUKM  BOCCTAHOBUTENBHOM MeAWalud B  001eo0pa3oBaTebHOM
OpraHu3aluH.

1.2. lllkonpHas ciyx0a Meauauuy SBISETCS aJlbTEPHATUBOM JPYTrUM CIIocobam

pDearupoBaHWsT  HA  CHOPBl, KOH(JIUKTBI, MPOTUBONPABHOE  IOBEACHUE  HIIH
MpaBOHAPYIIEHUS HECOBEpIIEHHONeTHUX. Pe3ynbraThl paboThl CiIy»XOBI IIKOJIBHOM
MeE ALY U JJOCTUTHYTOE COorjlallieHue KOH(MIUKTYIOIUX CTOPOH AODKHBI YYUTHIBAThHCS B
CJTydae BhIHECEHHUS aJIMUHUCTPATUBHOIO pellleHUs M0 KOH(PIUKTY UM MPaBOHAPYILIEHHUIO.

[.3. llkonbHass cioyxba Meauanuu  SBISETCS  IPUOPUTETHBIM  CIIOCOOOM
pearupoBaHusi, TO €CTh CTOPOHAM KOH(JIMKTA Ipeajiaracrcsd B TMEPBYIO O4YEpenb
o0paTUThCs B CIyX 0y, a IPU UX OTKa3e WJIM HEBO3MOXXHOCTH PEIIUTh KOH(MIUKT IMyTeM
[IEPEroBOPOB M MeAuauuu oO0Ileo0pa3oBaTelbHas OpraHu3alys MOXET IMPUMEHUTH
JIPYyTHE CITOCOOBI pemeHust KOH(IMKTa 1/WITA MEPBI BO3IEHCTBHA.

1.4. lllkonpHass cioyxba MegualMyd OCYIIECTBJISIET CBOIO EATEIBHOCTh HAa
ocHOBaHMM DeepaibHOro 3akoHa ot 29 nexabps 2012 roga Ne 273-03 «O6 0b6pa3oBanuu
B Poccuiickonn ®@enepanun», Oenepansaoro 3akona ot 27 urois 2010 roma Ne 193-03
«O0 aJlbTEpHAaTUBHOW TWpOLIEAype YpEryJIUpOBaHUs CIIOPOB C YYacTHEM IIOCPEIHHKA
(IpoLieAype MEeQUalvn)», a TakKe B COOTBETCTBUHU ¢ YKa3zoM IIpesunenta P® or 1 uroHd
2012 roma Ne 761 «O HaumoHansHOM cTpaTerny NeiCTBHM B HHTepecax Aerer Ha 2012 -
2017 romepy, «CtagagapTaMy BOCCTAaHOBHUTENbHOM Memuanuu» oT 17 maprta 2009 rona,
pexoMerganusaMu MuHUcTepcTBa 0o0OpasoBaHMs M Haykum Poccuiickoir ®enepamuu II0
OpraHu3alluy IIKOJBHBIX CIYXXO Meauanuyd B 0Opa3oBaTENIbHBIX OpraHu3anusax oT 18
HosiOpst 2013 roma Ne BK — 54/07, pacnopsbkenueMm IlIpaButenbcTBa Poccuiickoi
Genepanyu ot 30 urons 2014 roga Ne 1430-p «O6 yTBepxxaeHun KoHIlenmuy pa3BHTHUS
no 2017 roma cetu ciayx0 Meaualuyd B LEIAX pealu3alldd BOCCTAaHOBHTEIBHOIO

IPaBOCYIUsS B OTHOIIECHWHM HETEU, B TOM YHUCJIE COBEPIUMBIIUX OOIIECTBEHHO OITAaCHBIC

NEesTHUSI, HO He JOCTUTIIMNX BO3pPacTa, ¢ KOTOPOr'0 HACTYIIA€T YIOJOBHAs OTBETCTBEHHOCTH
B Poccurickou denepariviny.

2. llesin M 3a1a4YH IIKOJbHOH CJYKObI MeaHaNHH.
2.1. Llenpro MIKOJIBHOM CITYKOBI MeUaIlUM SIBJISETCS:

- bopMypoBaHUe OJIaronoJy4YHOro, IyMaHHOro M 0€30IacHOro IIPOCTPaHCTBA
(Cpezbl) ISl MOJHOLIEHHOTO Pa3BUTHUS U COLMANIM3AllMU IeTel U IIOAPOCTKOB, B TOM YHCIIE

PV BO3HMKHOBEHUW TPYAHBIX J>XU3HEHHBIX CHUTYyalldd, BKJIXOYas BCTYIUIEHHE HUX B
KOH()JIUKT C 3aKOHOM.

2.2. 3alayaMy IKOJIBHOM CITY>KOBI MeUALIUU SIBJISIOTCS:

- IPOBEJIEHNE IPOIPaMM BOCCTAHOBUTEIBHOIO MOAX0Ja B pa3pellleHMH KOH(IMKTOB
ISl yYaCTHUKOB CIIOPOB M IIPOTUBOIIPABHEIX CUTYAI[H;

- o0ydeHne 0OyyaromuXcs W JAPYTMX yYacTHHUKOB OOPA30BATENBHBIX OTHOIICHW

LIUBUIIN30BaHHBIM METOJaM YPeryjinpoBaHUA KOH(JIHUKTOB 51 OCO3HAHUA
OTBCTCTBEHHOCTH; '



- OpraHM3amys MPOCBETHTENBHBIX MEepONPUATHH M HHPOPMUPOBAHME yYaCTHHKOB
06Pa30BATEIIBHBIX OTHOIIEHHH O MUCCHH, TIPUHIIMMAX M TEXHOJOTHH BOCCTAHOBHTEIBHOH

MCIHALlH K.

3. llpyHUMNbI AEATEJIbHOCTH IIKOJbHOMN CJYXKObI MeAHALIMH

JlesiTenbHOCTh IIKOJBHOM CTyX0bl MeAUalii OCHOBAaHA HA CIEAYIOLIUX IMPUHLIMIIAX:

3.1. [TpyHuMn 1OOPOBOJBHOCTH, MPEANOJaraloliui Kak gOOpOBOJIBHOE Y4YacTHE
00y4aloLIMXCs B OpraHu3aluu paboThl CiIyXObl, TaK U 00s3aTEIBHOE COrIacCHe CTOPOH,
BOBJICUEHHBIX B KOH(DIMUKT, Ha y4yacTHe B Mpoueaype npuMupeHus. [lomyckaercs
HanpaBJIeHHE CTOPOH KOH(JIUKTA U MX 3aKOHHBIX MPEACTABUTENIEN HA MPEABapPUTEIbHYIO
BCTpedy C MEAUATOPOM, ITOCJIE€ KOTOPOM CTOPOHBI MOI'YT YYaCTBOBATh UJIX HE y4aCTBOBATh
B IPOLIEAyPE MEeOUAlIMH.

3.2. [TpyHMn KOHGUAEHIUATBHOCTH, MPeANnoaralolliui 0043aTebCTBO IIKOJBHOM
CIy>KOBI MeIualuu He pas3riamaTrh IOJyYeHHbIE B IIPOLECCE MEIMalld CBEACHHs 3a

MCKITFOYeHUEM MPUMHPHUTEIHLHOIO AOroBopa (1o COrjlaCoOBaHUIO C YYaCTHUKAMH BCTPEYH),

TOJNMCAaHHOIO HMMHU. TaKXe HUCKIIIOYEHHE COCTaBJIAET CTaBIlIas HW3BECTHas MeEOUaTopy
MH(OpMaLUs O TOTOBSIIEMCS MPECTYILJICHHUH.

3.3. TlpvHOWD HEHTPaIbHOCTH, 3alpellaloliyii IIKOJBHOW CiIy)X0e Meauanuu
[MPYHAMATh CTOPOHY KaKOro-mu6o yJacTHUKA KOHGIIMKTA (B TOM YKCIIE aMUHUCTPALMH).
HeliTpanbHOCTh IpeAIioNaraeT, 4ro CiayxOa He BBIACHAET BONPOC O BHHOBHOCTH WJIH

HEBHHOBHOCTH TOM WM HHOH CTOpPOHBI, a SBISETCS HE3aBUCUMBIM IOCPEIHHKOM,

MOMOTAIOIMM CTOPOHAM CaMOCTOSITEIbHO HAWTH pelleHHe. Eciii MeauaTop MOHHUMAET,
YTO HE MOYET COXPaHSATh HEUTPAIbHOCTh W3-3a JIMYHOCTHBIX B3aMMOOTHOIICHHH C KEM-

MO0 W3 Y4aCTHUKOB, OH JOJDKEH OTKa3aThCs OT MEAMAlMH WM IIEPEAaTs €€ ApyroMy
MEIUaTOPY.

4. Tlopsiaox pOpMHPOBAHHS IIKOJIBHOH CJIYKObI MEAHANMH

41 B cocTaB NIKOJBHOM CIY)XOBl MeIWalldd MOTYT BXOIWTH oOydarorquecs 7-11
K1accoB, mpomenmme O0y4YeHHe IPOBEINCHHUIO BOCCTAHOBHUTEJIBbHOM  MeEIHAIINH.

O6vuarommecss MIAIIIMX KJIAaCCOB MOIYyT y4aCTBOBAaTh B paboTe CIy>OBl B Kad4€CTBE

COMEIUATOPOB (BTOPHIX MEAUATOPOB).
4.2. PyxoBonutesieM (KyparopoMm) CIIyOBI MOXeT OBITh COLMAIBHBIM IIENAror,

[ICHUXONIOr WM MHOM paboTHHK 00IeoOpa3oBaTebHOM OpraHu3alluH, IPOIIE NI
0OyueHre Meaualyy, Ha KOTOpOro BO3jararoTcs 00S13aHHOCTH IO PYKOBOJACTBY IIKOJIBHOH

CITy k0011 Meauanuy NpUuKa3oM AUPEKTOpa 0011e00pa3oBaTEIbHON OpraHN3alluH.
4.3. PonuTenu NalOT coryiacke Ha paboTy CBOero peOeHKa B Ka4deCTBC BEIyIHHX

MPYMUAPHUTEIBHBIX BCTped (MEIUaTOPOB).

5. lopsinok paGoThl MIKOJALHOM CyKObI MeAHALIHH

5.1. lIxonpHas cayxb6a Meaualuud MOXET IIOJTy4aThb HHPOPMALIUIO O CIydasX
KOH(IJIMKTHOrO WM KPUMHMHAJIBHOTO Xapakrepa OT IEJaroros, 00yJaroIMXCH,

aJMUHHACTpAIlMK 00Ie00pa30BaTeIbHOM OpraHU3aluyl, YICHOB [IKOJBHON CIyXOBI



MeIMaUnK, poauTee, KOMHUCCUU IO YPEryJupOBaHUIO CIIOPOB MEXAY YYaCTHUKAMMU
oOpa3oBaTeibHLIX OTHOLIIEHUH.

>.2. lllxonenas cnyxba Meauauuu NPUHUMAET peIIEHHE O BO3MOXHOCTH WM
HCBO3MOXXHOCTA TIPUMHUPHUTEIBHOM IPOrpaMMbl B KaXIOM KOHKPETHOM Cly4ae
CaMOCTOSITEJIbHO, B TOM YHMCJIe Ha OCHOBaHWM IPENBAPUTENIBHBIX BCTPEY CO CTOPOHAMHU
KoH(IMKTA. [Ip¥ HEOOXOAUMOCTH O MPUHATOM peIlieHHH HHPOPMUPYIOTCS HOKHOCTHBIE
nmLa od1eodbpazoBaTeNbHOM OpraHU3aliy.

5.3. Ilpouenypa Menuaimu mpoBOAKUTCS TONBKO B CIydYae COracus KOHMIUKTYIOLIMX
CTOpoH Ha y4actue. llpu Hecormacuum CTOPOH MM MOTryT OBITH MpPEATOKEHBI
CHXOJIOrMYecKass TIOMOIIb WJIM Jpyrue CyILIECTBYIOLMe B 00Ieo6pa3oBaTeNnbHOM
Opranusanuu Gopmsl pabotel. Ecnu neficTBust ogHON WM 06EMX CTOPOH MOTYT GBITH
KBaIM(UIUPOBAHbl KaK TpaBOHApYLICHHEe WM IMPECTyIUIEHHe, IS IPOBEICHHS
TPOLEypPbl MEAMAlMK TaKXXe HEOOXOIMMO cOrJlache pPOAUTENIed HIM MX ydacTue BO
BCTpeYe.

5.4.B cimydae ecnMm npuMmupHTenbHas INporpaMMa IUIAHHPYETCS, KOraa Jejio
HaXOJAWUTCsA Ha 3Tall€ NO3HAHHUS, CIEACTBUS WIM B Cyle, O €€ INPOBENSHUHM CTAaBUTCS B
M3BCCTHOCTE aAMHUHUCTpALUS 00111e00pa30BaTeIbHONM OpraHu3alii U POIUTENH.

5.5. IleperoBopel ¢ pomuTensiMu M JOKHOCTHBIMM JIMLIAMH TIPOBOIMUT KYpaTop
[IIKOJIbHOU CJIY>KOBI MeIUALIUH.

5.6. Menuarop BIIpaBe OTKa3aThCs OT MPOBEACHMS MEIUAlMH KK JIF00O0M apyroi
BOCCTAHOBHUTEJIFHON IIPOrpaMMbl Ha OCHOBAaHUM CBOMX NpPO(PECCUOHAIBHBIX CTaHIAPTOB,
00 B Clydyae HEOOCTATOYHOH KBaIM(bUKALMH, WJIM HEBO3MOXHOCTH OOECIIeUnTh
0ez20MmacHOCTh mpolecca. B atom ciydae o00imeoOpa3oBaTebHasl OpPraHU3alius MOXKET
MCII0Jb30BaTh UHbIE II€JAarOrH4eCKUe TEXHOJIOTHH.

5.7. B CIOXHBIX cUTyalMsax (KaK IIpaBWJIO, €CJIM B CUTYallUd €CTh MaTepHaJIbHBIN
yiep0d, Cpeaud Y4YacCTHHUKOB €CTh B3pOCJBIE MM pPOJMUTENH, a TaKXke B Ciydae
KPUMUHAJIBLHOMW CUTYyaIlMH) KypaTop LIKOJBHON CIyXObI MEIHAIlUK MPUHHMAET Y4acTHE B
[IPOBOJXMOM IIPpOrpaMMe.

~ 5.8. BO3MOXHOCTB IPOBEICHUs IPUMUPHUTEIBHBIX BCTPEY PEKOMEHTYE€TCSl BKIIFOYUTD
B IOTOBOp 00 0Opa3zoBaHUM MeXIy 00I1e00pa3oBaTeIbHON OpraHU3allier U POIUTEISIMH

00y YarOIIUXCH.
5.9. IllkonpHas cioyx0a MeaWalMd CaMOCTOSATEJIBHO OINpeeNseT CPOKH W JSTallbl

IPOBEIEHHS MPOrpaMMBbl B KQXXJIOM OTIEIBHOM ClTy4ae.
5.10. B ciy4ae, ecad B XOAE IPUMHUPHTEIHHOH IPOrpaMMBbI KOH(JIUKTYFOLIHE

CTOPOHB! IIPUIIUIM K COTJIAIIEHHIO, JOCTUTHYTBIE PE3yJIbTAaThl MOTYT (puKCUpOBATHECS B
[ACBEMEHHOM IPUMHPHUTEIFHOM JOTOBOPE MM YCTHOM COIJIAIeHUH. JlaHHBIE IEHCTBHS, B
pHTepecax HECOBEPIIEHHOJETHEro, He JOCTHUIIIEro YeTBIPHAALATUIICTHErO BO3PacCTa,

MOTYT COBEPIIIATE TOJIBKO POJUTEINH (3aKOHHBIE ITPEICTaABUTEIIH)
5.11.Ilpp  HeoOXOOUMOCTH MIKOJIbHAs CIy)xOa Meaualnud MepeaaeT KOIHIO

IPUMHPHUTENLHOO JOrOBOpa afMHHUCTpaluy 001e00pa3oBaTeIbHOM OpraHu3allkH.
5.12. IllkonpHas ciyx6a MeQHalMd ITOMOIaeT ONPEAENUTh CIIOCO0 BBITIOTHEHMS

00513aTeNIbCTB, B3ATHIX Ha ce0s CTOpOHAMHU B IIPUMHUPUTEIBHOM JIOrOBOpPE, HO HE HECET
OTBETCTBEHHOCTh 33 HMX BBINOJHEHHE. IIpH BO3HUKHOBEHUH MPOOJIEM B BBINOJTHCHUU

00s3aTeIbCTB, IIKOJBHAS CIOyX0a Meaualdd MOXET IPOBOAUTH JOIOJHUTEIbHBIC



6.5. AAMHHMCTPALIMSL COAEHCTBYET IIKOMBHON Cayk0e MeaHauuu B OpraHuiaLimm
B3AUMOJIEHCTBHS ¢ mniegaroramMu  obOuieoOpa3oBaTeslbHOW  OpraHM3alMM, a Takke
COLIMAJILHBIMM CTY>XOaMH U APYTHMH OpraHu3aumMsaMu. AAMUHUCTPALMA MOJAEpKHUBaAET
oOpallieHusi mneaaroroB M o0ydaloluMXcs B IIKOJBHYIO Cayx0y Meauauuu, a Takke
COJIEMCTBYET OCBOCHHMIO MMH HAaBBIKOB BOCCTAHOBHMTEIBHOIO MOJAXO[A4 B pa3pelleHHH
KOH(JIMKTOB U KPpUMHHAJIBHBIX CUTYalHIA.

6.6. B ciyyae, ecnM CTOPOHBI COrNacWIMCh Ha MPUMHPHTEIBHYH) BCTOEYY, TO
MPUMEHEHWEe AaIMUHUCTPATHUBHBIX CAHKIMH B OTHOIICHUM [AAHHBIX YY4aCTHUKOB
KOH(JIMKTA TPHOCTAaHABIMUBAIOTCA. PelneHne o0 HeEOOXOAMMOCTH BO30GHOB/IEHUS
A/(MMHMCTPAaTUBHBIX JACHCTBUM TNpPUHUMAETCA [0C/e TOdy4YyeHus HHPOpMaLuu o
pesynbTaTax pabOThl IUKOJBHOM CIyXOBl MeQUalMd ¥ JOCTUTHYTHIX AOTOBOPEHHOCTAX
CTOPOH.

0.7. AnMUHKCTpalys 001eo6pa3oBaTeIbHON OpraHu3aldy MOJEPKUBAET yUACTHE
KypaTopa M MEAMaTOpOB CIIy>XObl B COOpaHUsAX accolMaluu (COOOIECTBA) MEIUATOPOB,

CYNEPBU3UAX U B MOBBILIEHUH UX KBATH(DUKAIMH.
0.8. He pexe, yem omuH pa3 B 4YeTBEepPThb, MPOBOIAATCSA COBELUAHUS MEWKIY

a[IMUHHCTPALIEN W IIKOJIBHOM CITy)X00M MeaMaLuy 110 yJIydlIeHUIO paboThl CykObl U ee
B3aMMOJCUCTBUS C IENaroraMd C IEJIbI0 IPEJOCTABICHHUS BO3MOKHOCTH YYacTHUsl B

IIPUMHPHUTEIIBHBIX BCTpeYax OOJIbIIeMy YHCITY JKeTaIOIIUX.
6.9. lllkonpHast cmyx6a MemuanMM MOXET BHOCHTH HAa  PacCMOTPEHHE

AIMUHUCTPALMA MPEIJIOKEHHUS 0 CHUXECHUIO KOHMIUKTHOCTH B 001Ie00pa3oBaTe)ibHOM
OpraHU3alMH.

7. 3aKJII0UYHTEeIbHBbIE IOJIOKEeHH

7.1. HacTosgiee moI0XKeHHUE BCTYIIaeT B CUJIIY C MOMEHTA YTBEPXKICHHUS.
7.2. I3MeHeHus B HACTOsAIEE [IOJIOXKEHUE BHOCSTCS NIUDEKTOPOM

00111e00pa30BaTEIbHON OpraHU3ayy 10 NPeIJIOKEHUIO IKOIBHOMN CIIY>XOb! MEUALINY.
7.3. BHocuMBle  U3MEHEHHMsS  He€  JOJDKHBI  NpPOTUBOpeduTh  «(CTaHmapram

BOCCTAHOBUTEIBHOM Mequanum» oT 17 mapra 2009 rona.

Corjiacue Ha NpoBeJeHHEe MeIHALIHH

Kyparopy
IIIKOJILHOM CJIY>XObI MeIHAIINU

(oOpa3zoBarelibHas OpraHu3aliys)



« » 20 L.

(nara) (Moanuces)

i 2T Kypartop wIKOIbHOH
CITY>KOBI MeIHaLINY /

[IpuMHupHUTEIbHBIH J0TOBOP

No oT

VYyacTHUKHU MeOUallu4 B JIULIE:
CtopoHa A:

CTtopoHa B:

Benymmii(ue) Mmeauanuu

IpUHSIIM TOOPOBOJIEHOE Y4YacTHE B MpOLiEAype MeIUallii, B XOJe KOTOPOH CTOPOHEI
00CYaWIM  CJIOKMBIUIYIOCS  CUTYallWi0, COCTOSIIIYIO B TOM, YTO



(onucams

NPUYUHY NPOBGEOEHUA npoyeoypui Meouayuu, 3 Yém coCmonn/o KOfl(pﬂunpaeo;lap)aueu ue)

CTopoHbI I0rOBOPUJIHCH O CJIeyIOLIEM:

CropoHa A

o ———— e e M

C"[OpOIIg B

| e

C uenbi0 IPeNOTBpAIlleHHs IOBTOpa (SCKalalliy) JaHHOW CUTyalldi CTOPOHBI BbICKa3ajd
CIIE Y OLLEE:

B ciryuae HEBBIOJIHEHUS JOCTHTHYTBIX JOTOBOPEHHOCTEN / yCI10BU# OTOBOpA

TMoanucH Y4aCTHHKOB 10roBopa.
CtopoHa A:

Ctopona B: i

CHelMaUCT IIKOJIBHOM CITyXOBI Menaliu
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